Model domestic violence shelter policies

(Name of Shelter) is a XX-day shelter whose mission is to …. 
Women, escaping violent environments, and their children are welcome to come to live temporarily in the shelter with other residents in order to flee danger, assess current situation and develop a plan to achieve lasting safety.  The shelter is a communal living environment that believes in women’s empowerment and women’s and children’s safety.  

[[** designates asking and taking note of whether the woman feels that this aspect of the policy is something she feels able to do.  If the woman answers that she is uncomfortable with this policy, reassure her that she can stay and that the shelter manager may want to speak to her further about this issue.]]

Shelter Policies

#1
Confidentiality 

 We maintain a confidential location of our shelter in order to protect the physical safety of the women we serve.  We would like you to also respect the confidential information you will learn as a result of coming into our shelter.** (client feedback) __________________________

We ask that you do not tell anyone outside about the 

· Address

· Phone number

· Names or any information related to other residents 

This is true for the entire time you will be in shelter as well as once you leave.  Some women have chosen to return to the abuser, if you also chose this outcome, we very much request that you do not reveal the location to him/her.**  _______________________

When you leave, we will go over a process to help you maintain this confidentiality request. 

The lives of women and their children rely on your ability to maintain the confidential location of this shelter.

#2 
Check In/Curfew

We request that shelter guests return by XXpm.  This is for your safety.  If you do not return or inform staff that you will not be returning by XXpm, we may be required to file a missing person’s report.**  ____________________________________________

Overnight stays away are approved by the shelter manager on a case-by-case basis and will be determined on the basis of client safety and goals.

#3 
Answering doors and phones
For your safety, we request that only staff answer doors and phones.  

#4 
Property check
In order to ensure a safe living environment, staff are required to examine all incoming residents’ belongings for the following:

· Weapons

· Alcohol and other drugs and drug paraphernalia 

If you would like to have an inventory of your belongings, please ask staff.  This may protect you in case of a missing object.

#5 
Alcohol and Other Drugs
We believe in a healthy, substance-free environment.  Women leaving violent environments have often used alcohol and other drugs in order to cope with their situation.  If you struggle with this issue, our staff can help by making referrals or helping you discuss more positive coping.  Other women may also be beginning their recovery.  If you have any concerns, please discuss this with staff.

On rare occasions we are required by Child Protective Services to report on your progress.  If this is your case, please ask to speak to the shelter manager to ensure that you and the agency understand any special requirements that might concern your situation.** ______________________________________________________

#6 
Mental Health Issues
Many women leaving violent environments feel overwhelmed.  If you have concerns about your mental health, including self-harm, suicidal thoughts, depression, and other issues, staff can help by making referrals and exploring calming exercises. 

Do you have particular ways to calm down that the staff might want to know in case you become upset?**** __________________________________________________

All medication, over-the-counter and prescribed, is to be deposited with staff and logged with dosage times and amounts.  This is because we have children in the house and want ensure that they do not ingest anything.  

Most residents can remember when they are to take their medication, however if you need help remembering when to take your medication, let staff know.  A few weeks before you are leaving the shelter, you will be given a locked box to keep your medicine in.  Our goal is for you to be able to safely manage your own medication after you leave shelter.** _________________________________________

In the rare event that you were to become dangerous to yourself or others, we are required to call for immediate assistance.  We do not know the capacity of the local mental health facilities at any given time, but we will try to help identify appropriate resources and advocate of your behalf.  Our purpose is to help.

#7 
Children
Mothers are responsible for their children at all times.  Agreement to watch others’ children is voluntary.  Professional child care is available from XX to YY to help mothers accomplish their goals.   Parenting is supported in the child care setting.

Mothers are responsible for the discipline of their own children.  The shelter discourages the use of corporal punishment (spanking, slapping, hitting, pinching).  Many women leaving violent environments have used violence with their children, if this is a concern for you, staff can provide guidance for positive discipline techniques.  No one is allowed to discipline another’s child.

Staff at the shelter are mandated child abuse reporters.  If staff deem an incident to be child abuse, the police will be called and a report will be filed.  We want to help you avoid any of these problems.

Our policies are for your safety and the safety of each woman coming into our shelter, which is a temporary home for women in need.  Please ask any questions if you have concerns or suggestions.  We are here to help you accomplish your goals within the XX days we have with you.

� These policies were developed in collaboration with the Santa Clara DV Consortium, consisting of Next Door Solutions, Asian Americans for Community Involvement, Support Network for Battered Women, and Community Solutions for children, families and individuals as well as Gabriella Grant, project manager, CA DPH-funded Unserved/Underserved training and technical assistance project.  2008 
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